
Return Merchandise Form

Return Policy
Your satisfaction is important to Indian Creek Shooting Systems.

If you need to return a product, we will make every reasonable effort to satisfy you.

We will accept unwanted or defective products in unaltered (used) condition within 30 days for refund or
exchange. After 30 days we will offer an exchange with proof of purchase. Shipping charges on a return
are the customer’s responsibility unless shipped from our facility incorrectly.$10 restocking fee may apply.

Questions? Call us at (573)824-5555 or email us at indiancreekhelpdesk24@gmail.com.

Return Instructions
Include this form with the product you want to return.

1. Ship the original packing slip with your return. Keep a copy for your records.
2. Return item(s) and all related components to Indian Creek Shooting Systems (in original

packaging if possible).
3. Address package to: Indian Creek Shooting Systems, Attention: Customer Service, 5950 Main

Street Frohna, MO 63748

Name :________________________________________________________________________________________________

Address: ______________________________________________________________________________________________

Phone Number: _______________________________________________________________________________________

Product # Order Number QTY Reason Code (See
below)

Exchange for
Product #

Explanation of Defect
or Problem

Reason Code:
A. Received damaged B. Defective C. Wrong Size D. Did not order
E. Incorrectly ordered F. Not as advertised G. Parts missing H. Changed mind
I. Other: __________________________________________________________________________________________

Action Requested: Exchange ( ) Refund ( )

Card Number: _________________________________________________________

CCV Number: _____________ Expiration Date: ______/_______/_______

Signature: ____________________________________________________ Date: _______/_______/________

**Office Use Only**
Refunded Amount: $________ Restocking Fee Applied (If applicable):________
Initial: ____________ Date: ____/____/_______

mailto:indiancreekhelpdesk24@gmail.com


Return Merchandise Form

**Office Use Only**
Refunded Amount: $________ Restocking Fee Applied (If applicable):________
Initial: ____________ Date: ____/____/_______


